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ALGHERO, SAFE HOLIDAYS.

ASSESSORATO AL TURISMO GUIDANCE OF REGULATION
AND BEHAVIOUR
FOR ENTERING SARDINIA.
USEFUL PROVISIONS TO HAVE
YOUR SAFE HOLIDAY IN ALGHERO.

WHAT TO DO?
Before entering Sardinia

For entering Sardinia 
following requirements are needed:

In order to monitor arrivals and stays in Sardinia, all persons entering the 
island, whether at an airport or ferry port, regardless of their country of origin, 
are required to register themselves by using a self-certification form (modulo 
registrazione Sardegna) which has to be filled out and sent via the digital 
platform (https://www.regione.sardegna.it/) or via “Sardegna Sicura”, a 
contact tracing application for iOS e Android systems to be downloaded on the 
app-store and whose use is on a voluntary basis. 

1.

Every passenger must present:
a) copy of the successful registration 
b) boarding pass
c) valid identity card
Before boarding, the carrier's staff is required to check the self-certification. 

2.

A mandatory body temperature screening is required for all travellers entering 
Sardinia. For boarding procedure, temperature must not be equal to or more 
than 37.5 C degrees.

3.

All arriving passengers are obliged to fill the self-certification form in, to 
provide personal data, contact information (mobile phone), travel information 
and personal health conditions, so they can be contacted if they, or someone 
they may have been in contact with, develops the disease.

Particularly, the information to be given must include the number of an identity 
document. Travellers are also explicitly requested to notify their place of 
accommodation (hotels, camping, self-catering apartment, etc.).    

The form includes also a series of questions regarding possible symptoms 
compatible with Coronavirus (e.g. whether within the latest 21 days you had 
fever, cough or experienced any breathing difficulties) and on close contacts 
with confirmed cases of Covid-19 disease.   

For entering Sardinia it is required to fill out the self-certification form 
via the platform:  
https://sus.regione.sardegna.it/sus/covid19/regimbarco/init?lang=en
posted on this QR-Code: modulo registrazione Sardegna



Dear guests,

Best regards.

Alghero, June 2020

Welcome to Alghero!

Thank you for having chosen Sardinia and Alghero as your holiday resort.
As you well know, the events of the past months have determined social and behavioural lifestyle changes, 
forcing us to modify our habits.

Finally, it is time to enjoy your holiday in the Coral Riviera, we would like you to spend this time in 
maximum safety and serenity. 

The useful information we are providing you with aims to support you during this period of stay in Alghero 
you have been waiting for your self-regeneration.

Now, take your time to appreciate our breathtaking sunsets, our beautiful coastline and a variety of offers. 
Once back home you will keep an unforgettable memory of your holiday experience in Alghero. 

To get support and information it is possible to contact the Tourist Information Office,
Via Cagliari, 2 – Phone +39 079 97 90 54 | e-mail: infotourist@alghero-turismo.it
Opening hours: Monday to Saturday:  09:00 – 13:00 | 15:00 – 19:00
From 1st July also on Sundays: 10:00 alle 13:00 

The Councillor for Tourism
Marco Di Gangi 

The Mayor of Alghero
Mario Conoci



ALGHERO, SAFE HOLIDAYS.

ASSESSORATO AL TURISMO RESPECT ALWAYS AND IN ANY 
CIRCUMSTANCE GUIDING PRINCIPLES
AND BASIC HEALTH AND BEHAVIOURAL 
REGULATIONS.

THE FOLLOWING MEASURES ARE RECOMMENDED
TO MINIMISE THE LIKELIHOOD OF TRANSMISSION
OF COVID-19.

Please stay up to date with the latest information on the spread of the pandemic, 
available on the WHO website and on the Italian Ministry of Health website.

Wash your hands often and thoroughly with hydroalcoholic solutions for washing 
hands available in all public places. 

1.

Avoid hugs and handshakes.2.

Maintain an interpersonal distance of at least 1 meter (about 3 feet), when in social 
contact. Interpersonal distancing does not apply to members of the same household 
or cohabiting group. 

3.

Respiratory hygiene (sneeze and/or cough in a disposable paper towel avoiding 
hand contact with any respiratory secretions).  If paper tissues are not available, 
coughing or sneezing into the elbow bend is recommended. 

4.

Avoid communal use of bottles and glasses.5.

Do not touch your eyes, nose and mouth with unwashed hands.6.

Cover your mouth and nose if you sneeze or cough.7.

Do not take antiviral drugs and antibiotics, unless prescribed by your doctor.8.

At first, clean surfaces with soap and water or regular mild detergents to remove 
dirt. Then sanitize all surfaces with sodium hypochlorite or alcohol solutions 
(bleach). Make sure the solutions are diluted properly. 

9.

During any social contact, it is strongly recommended to use a respiratory tract 
protection, as an additional measure to other individual health and hygiene 
protection measures. 

10.

It is mandatory throughout the country to use respiratory protection in closed 
spaces that are accessible to the public, including means of transport, and in any 
case on all occasions when the maintenance of a safe distance cannot be 
guaranteed. 

11.

Children under six years of age, as well as people with disabilities that are not 
compatible with the continuous use of a mask, their carer and people interacting 
with them, are not subject to such obligation. 

12.

For screening purposes, body temperature can be measured and access denied 
to those with 37.5 C degrees temperature or above.

13.
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IMPORTANT!
If you have a fever, cough or experience any breathing difficulties and you 
suspect that you have been in close contact with a person with respiratory 
disease Covid-19: 

Free toll number Civil Protection
800 894 530 / every day 08.00 –  20.00
urp.emergenza@regione.sardegna.it 

Free toll number Health Care
800 311 377

Use emergency numbers only in case of worsening symptoms or breathing 
difficulties and in case of actual urgent need:
112 Carabinieri
118 Emergency medicine operations center

Stay in your room or at home, avoid close contact to other people.a.

Do not go to the emergency room or to a doctor's surgery, but alert, if 
possible by phone call, the staff of your facility and contact them or let them 
contact in your place, by the following numbers:

b.



ALGHERO, SAFE HOLIDAYS.

ASSESSORATO AL TURISMO GUIDANCE OF BASIC RULES
OF BEHAVIOUR WITHIN HOSPITALITY
AND TOURIST FACILITIES.

Accommodation facilities
Guests are obliged to use masks in any time in indoor communal areas.

In communal outdoor spaces masks must be worn if interpersonal distances of 
at least 1 meter (about 3 feet) cannot be respected and staff must wear masks 
at all times when in proximity to clients and when interpersonal distances of at 
least 1 meter (about 3 feet) cannot be ensured.                                                               

Use of lifts must guarantee interpersonal distances to be respected, with masks, 
with exceptions applying in the case of family members, those cohabiting and 
people sharing rooms and as regards those to whom interpersonal distancing 
regulations do not apply.

Public Spaces
It is not necessary to wear a mask in public spaces unless the physical distancing 
of at least 1 meter (about 3 feet) cannot be observed.

Maintain an interpersonal distance of at least 1 meter (about 3 feet), when in 
social contact. Interpersonal distancing does not apply to members of the same 
household or cohabiting group. Guests who are travelling together and sharing 
rooms need not be requested to maintain physical distance among themselves. 

1.

For screening purposes, body temperature can be measured and access denied to 
those with 37.5 C degrees or above.

2.

Airway protection masks must be used in all indoor spaces accessible to the 
public and whenever interpersonal distances cannot be ensured at all times, but 
in cases of the exceptions set out in current regulations (children under 6, those 
with disabilities incompatible with long term mask use and those interacting 
with these). 

3.

Hand hygiene should be practiced frequently, wash hands thoroughly.
Being mandatory to sanitize hands on entering in all indoor spaces accessible to 
the public, use available dispensers with hydroalcoholic solutions for hand 
cleansing near the entrance and in areas of frequent transit and on exiting.  

4.

Access to facilities via booking is to be preferred.5.

Displayed information on prevention measures set out by the responsible 
authorities must be followed.

6.

Electronic payment methods must be preferred.7.
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Free Beaches  
A distance among sun umbrellas (or other shade systems) must be guaranteed 
providing at least 10 square meters of space per umbrella.                

A distance of at least 1.5 meters (about 5 feet) between beach facilities 
(sunbeds, deck chairs) must be ensured when these are not under umbrellas.  

Amusement/sporting activities encouraging group formation are banned. 

Individual sports frequent on beaches (such as beach tennis) or in the sea (e.g. 
swimming, surfing, windsurfing and kitesurfing) can continue as long as 
interpersonal distancing guidelines are complied with. 

Bathing establishments
Amusement/sporting activities encouraging group formation are banned. 

Individual sports frequent on beaches (such as beach tennis) or in the sea (e.g. 
swimming, surfing, windsurfing and kitesurfing) can continue as long as 
interpersonal distancing guidelines are complied with.

Swimming Pools 
All personal clothing and objects must be kept in personal bags even where 
these are stored in lockers. It is recommended to avoid shared use of the lockers, 
and bags should be made available for personal effects.                                                                               

A distance of at least 1.5 meters (about 5 feet) between beach facilities 
(sunbeds, deck chairs) must be ensured among people not belonging to the 
same household.

Gym centres
Maintain an interpersonal distance of at least 1 meter (about 3 feet) when not 
performing physical exercise or at least 2 meters during physical exercise (with 
special attention to intense exercise).                                            

Flasks, glasses and bottles should not be shared and objects such as towels, bath 
robes and other items should not be exchanged with other users.
Footwear exclusive to this purpose should be used at the gym.

All personal clothing and objects must be kept in personal bags even where 
these are stored in lockers. It is recommended to avoid shared use of the lockers, 
and bags should be made available for personal effects.  

Hair stylists and beauticians
Where the specific service concerned allows, client and staff must wear 
airway protection masks where an interpersonal distance of less than 1 meter 
(about 3 feet) is required.

Do not read magazines and info material for multiple use.    
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All personal clothing and objects must be kept in personal bags even where 
these are stored in lockers. It is recommended to avoid shared use of the lockers, 
and bags should be made available for personal effects.                                                                               

A distance of at least 1.5 meters (about 5 feet) between beach facilities 
(sunbeds, deck chairs) must be ensured among people not belonging to the 
same household.

Open air Markets and Craft Markets
Use of disposable gloves is recommended in purchasing activities, 
particularly for the purchase of food and beverages.

Use masks on all occasions when the maintenance of an interpersonal 
distance of at least 1 meter (about 3 feet) cannot be guaranteed.    

Restaurants, Bars and Takeaway service
Clients must wear masks whenever they are not seated at tables. 

Counter service is allowed only if an interpersonal distance of at least 1 metre 
between clients can be guaranteed, except for those not subject to interpersonal 
distancing based on current regulations. 

Buffet service involving serving by staff is allowed as long as clients are prevented 
from touching the food and 1 metre distance between clients and between 
clients and staff can be respected and airway protection masks are used.

If you are collecting your food in person from a takeaway or restaurant which 
offers a pick-up service, you should adhere to the social distancing rules set out by 
the government and by the food business. This may include having staggered 
collection times and using a queue management system to maintain the 1 metre 
separation.

Shops
Use of disposable gloves is recommended in purchasing activities, 
particularly for the purchase of food and beverages. 

Shops and supermarkets may take their own action to avoid crowding. This 
can include monitoring the number of customers within the store and 
limiting access to avoid congestion. 

Wear always a mask

Museums, Archives and Libraries
Booking access online, through website or by calling is recommended. 

For the Archaeological Museum and Coral Museum visit website: 
www.algheroturismo.it 

Visitors must always wear a mask.

The use of lifts should be limited to those with reduced mobility where 
possible.
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Cinemas and Theatres
The audience must always wear a mask.

Cinemas and outdoor Theatres
Respect guidelines.

Archaeological sites
Access to the sites via booking is recommended.  

It is not necessary to wear a mask in open spaces unless the physical distancing 
of at least 1 meter (about 3 feet) cannot be observed.

The Neptun’s Caves
Booking is recommended by calling the phone number +39 079 94 65 40. 

According to the current rules on social distancing and avoiding public 
gatherings, visits will be limited to a significantly reduced number of people. 

Scheduled times for visits: 
10:00 – 11:00 – 12:00 – 13:00 – 14:00 - 15:00 - 16:00 - 17:00 - 18:00

www.algheroturismo.it

Recommended trajectories laid out must be respected.

Respect highlighted areas and social distance signage set up to guarantee 
interpersonal distances.

It is mandatory to wear a mask. 

Respect guidelines.

Offices open to the public
Tourist Information Office
Only 2 people at time are allowed in the office.

Outdoor events on council public open spaces
Respect guidelines.





Via Cagliari 2
07041 Alghero

Phone +39 079 97 90 54 
E-mail: infotourist@alghero-turismo.it

Opening hours Monday to Saturday:
09:00 – 13:00 | 15:00 – 19:00

From 1st July also on Sundays: 
10:00  – 13:00 

Tourist Information Office


